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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.

ANSWER ANY 5 OUT OF 8 QUESTIONS. EACH QUESTION CARRIES 15 MARKS.

Bloom's Cognitive Levels of Learning (BCLL)

	Remember
	L1
	Apply
	L3
	Evaluate
	L5

	Understand
	L2
	Analyze
	L4
	Create
	L6


	
	 
	
	BCLL
	CO(s)
	Marks

	1.
	a)
	What is Premarketing?  Apply the concept of  premarketing for any product of your choice.
	L4
	CO1
	[8M]

	
	b)
	Define Product. Explain the different product dimensions.
	L2
	CO1
	[7M]

	
	
	
	
	
	

	2.
	a)
	What is New Product Development? Explain the steps in NPD.
	
	CO2
	[8M]

	
	b)
	There are many reasons for the success or failure of the New Product Development – illustrate the reasons.
	L3
	CO2
	[7M]

	
	
	
	
	
	

	3.
	a)
	What is Product Testing?  Why product testing is done before the launch of the product and how it will benefit the firm.
	L2
	CO3
	[8M]

	
	b)
	Thinking that you are the marketer plan the Advertising Campaign for a Technology product.
	L6
	CO3
	[7M]

	
	
	
	
	
	

	4.
	a)
	What is Service? Explain the characteristics of services.
	L2
	CO4
	[8M]

	
	b)
	Explain the Marketing Mix for Tourism Industry.
	L6
	CO4
	[7M]

	
	
	
	
	
	

	5.
	a)
	What are the different tools required for service Design?
	L2
	CO5
	[8M]

	
	b)
	Explain the process of service delivery for an entertainment industry.
	L6
	CO5
	[7M]

	
	
	
	
	
	

	6.
	a)
	What is service Quality? Explain its importance with an example.
	L6
	CO6
	[8M]

	
	b)
	What are the challenges faced by the service industry at present in India.
	L5
	CO6
	[7M]

	
	
	
	
	
	

	7.
	a)
	Every Product is having a commercial factor to it – explain.
	L4
	CO1
	[8M]

	
	b)
	What is product Mix? Explain important decisions in it.
	L3
	CO2
	[7M]

	
	
	
	
	
	

	8.
	a)
	Product Innovation is the most critical Process - Explain.
	L5
	CO4
	[8M]

	
	b)
	What are the various reasons behind developing new products by the firms?
	L3
	CO5
	[7M]
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